Dear: Parent(s)/Guardian/Friend,

Welcome to the Issachar Christian Academy family!
We welcome your partnership in the exciting journey of education for your child(ren). Our desire is that each
one experience the greatness and the love of Jesus at Issachar Christian Academy (ICA), and be trained as
children of God to understand the times God has placed them in, from a biblical perspective, and use His wisdom
to impact their world starting now.
Christian education is a complete education, seeking to enrich each child academically, socially, emotion-ally
and spiritually. We know choosing the authority that your child is placed under is an important decision and we
thank you for taking the time to understand Issachar Christian Academy.
Our parent handbook has been divided into sections for your ease of reading and contains our policies and
guidelines, our core beliefs and constitution, and an enrolment package. Communication is essential as we build
an environment of trust and understanding with parents. Please don’t hesitate to contact us with any questions
you may have.
As you will see within the pages of our handbook, community is an integral part of our learning experience and
we invite you to make a difference as we work together to create an environment of peace, joy and freedom.
Please take some time to read through our information and see how your child can benefit from our God
centered school.

Serving you and your family,
Issachar Christian Academy Leadership team

Bob Wilson
President (705) 471-4097
Jennifer Blake
Registrar (705) 494-0191
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Issachar Christian Academy Personal Information Privacy Policy
Policy Statement
Safeguarding the personal information of enrolled families, employees, volunteers, society members, and
friends of the school is a primary concern of Issachar Christian Academy. We are committed to meeting or
exceeding the privacy standards established by federal legislation entitled Personal Information Protection and
Electronic Documents Act (PIPEDA). It is a biblical norm for Christian school communities to respect the dignity
of individuals, including the appropriate collection, use, and storage of personal information. This Personal
Information Privacy Policy details the policies and practices of Issachar Christian Academy regarding the
collection, use, and disclosure of personal information about members of the school community. This policy
may be modified or supplemented from time to time, and in such instances all persons affected by the policy
will be notified of the changes.
Definitions
In this Personal Information Privacy Policy, “personal information” means any information about an identifiable
individual excluding the name, position name or title, business telephone number, business address, business
e-mail address and business fax number, as well as any publicly available information such as information found
in a public telephone directory or public registry. Ontario has specific privacy legislation now entitled Personal
Information Protection and Electronic Documents Act (PIPEDA). For purposes of this policy it is useful to consider
the following definition of “employee personal information” as defined in British Columbia law: “employee
personal information” is personal information collected, used, or disclosed solely for the purposes reasonably
required to establish, manage, or terminate an employment relationship, but does not include personal
information that is not about an individual’s employment.
1. Accountability
At Issachar Christian Academy, the Principal is the Privacy Officer responsible for implementing the privacy
policy for employees, volunteers, students, parental/guardian contacts, and society members and friends. The
Board executive or designate also share responsibility for implementing the privacy policy for society members
and friends.
2. Identifying Purposes
The purposes for which personal information is collected will be identified before or at the time of the collection
of the information. Some examples follow.
A. Students and Their Families
Issachar Christian Academy collects, uses, and discloses personal information about students and
parents/guardians to establish, manage, and terminate the student relationship, and for such other purpose(s)
as identified when the information is collected.
For example:
• information required to obtain or set up the Ontario Student Record (OSR) and perform evaluations for report
card purposes;
• personal information collected during the enrollment process such as emergency contact information, health
information, academic and behavioural screening information, and proof of custody;
• performance information such as attendance history;
• commendation or corrective action and related memos and notes;
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• reports from third parties such as child development experts which are relevant to the specific educational
needs of the child;
• financial information required for the purposes of collecting tuition;
• other personal information as required or permitted by law (such as building security systems).
B. Employees
Issachar Christian Academy collects, uses, and discloses personal information about employees to establish,
manage, and terminate the employment relationship, and for such other purpose(s) as identified when the
information is collected.
For example:
• personal information collected during the hiring process such as the information on resumes, application
forms, criminal record checks, and information collected from references;
• payroll and related information including SIN, pay scale, hours of work, deductions, bank account information,
court orders;
• benefit information including SIN, premiums or contributions, coverage information, dependent information,
date of birth, marital status, medical information;
• performance information including work history, attendance history, performance and relationship reviews,
discipline and related memos and notes, documentation related to qualifications and professional growth;
• other personal information as required or permitted by law (such as building security systems).
C. Volunteers
Issachar Christian Academy collects, uses, and discloses personal information about volunteers for the purposes
of recruiting volunteers, and establishing and managing an effective volunteer program, and for such other
purpose(s) as identified when the information is collected.
For example:
• information collected, used, and disclosed in the recruiting process including information on resumes,
application forms, criminal record checks, and information collected from references;
• information related to the volunteers’ services including availability, schedule, duties, performance reviews,
and notes, memos, and documentation related to qualifications;
• other personal information as required or permitted by law (such as building security systems).
3. Consent
In most cases, consent is not required for personal information collected, used, or disclosed for the purpose of
establishing, maintaining or terminating employment or a volunteer relationship. Issachar Christian Academy
will take into account the sensitivity and intended use of personal information and where appropriate require
consent to be expressed, or implied, or deemed. The school reserves the right to deny an application if the
applicant does not provide all necessary information.
4. Limiting Collection
Personal information collected will be limited to that which is necessary for the purpose(s) identified.
5. Limiting Use, Disclosure and Retention
Personal information will only be used and disclosed for the purpose(s) for which it was collected and for which
consent has been obtained, implied, or deemed. Personal information will only be retained for as long as is
necessary for the fulfillment of the purpose(s).
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Note:
Issachar Christian Academy may disclose personal information to others in connection with the purpose(s) for
which it was collected as consented to by the individual or as required or permitted by law.
Third parties may include:
• government bodies, departments and agencies (e.g. WSIB, Ministry of Education, CCRA payroll outsources);
• insurance companies, benefit plan administrators;
• advisors to the school such as accountants, lawyers, consultants;
• organizations reasonably required by the operations of the schools, such as Ontario Alliance of Christian
Schools (OACS), Ontario Christian School Teachers Association (OCSTA), Association for Christian Schools
International (ACSI), Christian Schools International (CSI), and Christian Schools Canada (CSC).
Issachar Christian Academy does not sell, lease, or trade personal information. Suppliers of specialized services
(e.g., printers or website developers) are given only the information necessary to provide those services, and
ICA takes appropriate steps to ensure that such information is securely transferred and stored and is used only
for the purpose(s) for which it was disclosed to the service provider.
If an individual seeks to limit the sharing of personal information as permitted by law, he or she must submit a
written letter to the Privacy Officer specifying which information is to be limited and to whom this information
is restricted. The Privacy Officer will advise the individual whether the request can be carried out. Personal
information will be retained only for the time required to fulfill the purpose(s) for which it was collected. When
the information is no longer needed to fulfill the purpose(s) for which it was collected, it will be destroyed or
made anonymous.
6. Accuracy
Personal information shall be kept as accurate, complete, and up-to-date as is necessary to fulfill the purpose(s)
for which it was collected. Parents, society members, employees, and volunteers are responsible for providing
current information to the school.
7. Safeguards
Personal information will be protected by appropriate safeguards to prevent unauthorized access or uses.
Employees and volunteers will be appropriately educated about the importance of privacy and will be required
to follow the school’s policies and procedures regarding personal information. Employee, student, volunteer,
and society member files will be stored in secure filing cabinets, and access to personal information will be
restricted to authorized and legitimate persons. Electronic files will be password protected. The school’s security
practices will be reviewed in a timely fashion to ensure the privacy of personal information.
8. Open Policy
Issachar Christian Academy will readily make available its policies and practices regarding the protection of
personal information.
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9. Individual Access
Issachar Christian Academy shall give an employee, volunteer, student, or society member access to his/her
personal information file in accordance with the law. An employee or volunteer may access and verify any
personal information with appropriate notice and may provide new and current information to the Privacy
Officer to include in the file. Access to student records by parents and/or students shall be in accordance with
the Ontario Student Record guidelines.
10. Questions and Concerns
All questions and concerns relating to the school’s policies and procedures about personal information should
be directed to the Privacy Officer, or in the case of society members or friends, to the Board Chair.

Policy adopted from the Timmins Trinity Christian School Society used with permission

Issachar Christian Academy Grievance Policy and Confidentiality Agreement
I. Principles
Above all else, in matters of conflict resolution we feel it is imperative that we all strive to apply Biblical principles
of mutual respect and submission. Disagreements and even conflict will be inevitable, but what should set us
apart as a Christian school is the manner in which we deal with these issues. ICA believes in the Body of Christ
and in the Lordship of Christ over that body; we apply that belief even to our times of disagreement. We should
pay special attention to the following passages of Scripture and consider them carefully before taking any action:
Everyone should be quick to listen, slow to speak and slow to become angry. (James 1:19).
Let us make every effort to do what leads to peace and mutual edification. (Romans 14:19).
Each of you should look not only to your own interests but also to the interests of others. (Philippians 2:4).
II. Confidentiality
With this concept of mutual respect and submission in mind, it is imperative that all conflicts and disagreements
be kept confidential and only be expressed to the parties concerned. The only exception to this requirement for
confidentiality would be a case where the law requires immediate notification of authorities outside of the
school. By signing the policy agreement (which appears at the end of this section and also as part of the society
member, staff, enrollment, and other personnel applications), the reader is indicating his or her agreement to
abide by these principles of confidentiality.
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III. Process
It is extremely important that the proper process be strictly adhered to in registering a complaint or concern.
This process is illustrated in the flow chart below. It is preferable that board members and/or staff members
document all concerns in writing.
A. Resolution Process
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Issachar Christian Academy Grievance Policy and Confidentiality Agreement
This form, to be filled out, is in SECTION 4 – FORMS TO BE FILLED OUT AND HANDED IN

B. Board Review
(Process if the issue is not settled at the level of the Committee Chair). The Board will review the issue and
process and the Chair will communicate the decision of the Board to the individual.
C. Appeal
If the individual wishes to appeal the decision of the Board, he or she will be invited to attend a Board meeting
to discuss the issue in person. Following this discussion, the decision of the Board will be final. The individual
must submit to the final decision of the Board.
D. Disciplinary Action
If the individual persists in the disagreement, refusing to submit to the decision of the Board, the following steps
will be taken:
1. The Board Chair and one other Board member will contact the individual in writing and in person to remind
him or her of this signed agreement and the implications of violating it.
2. Following this discussion, if the problem persists, a formal statement of reprimand will be sent by the Chair
of the Board reminding the individual of the severity of the consequences of continued refusal to comply.
3. If the problem persists following this letter, the Board has the authority to suspend or revoke the individual’s
right to continue as a member of the North Bay Christian School Society, and the individual’s right to enroll
children in the school. If the person is a non-member parent, the Board may suspend the individual’s right to
enroll children at Issachar Christian Academy. (Reference: Bylaw 1, Articles V and VII--Prerequisites for
Enrollment and Obligations of Enrollment). This revocation of membership and/or enrollment will still be
enforced in the case of only one parent being in conflict. If the individual is a staff member, the procedures in
the staff contract schedules will apply. If the individual is a part-time contract teacher or a volunteer or relates
to the school in some other capacity not named above, the Board has the right to determine the appropriate
disciplinary action, up to and including terminating the individual’s privileges to enter the building and
participate in school activities.
IV. Grievance Policy Agreement
(This copy is for the applicant’s files. The signed copy which the school keeps on file is a part of the relevant
application form, such as for enrollment or for membership). I, the undersigned, give notice that I have read,
understand, and agree to follow the NBCSS/ICA Grievance Policy as described on these pages. I agree to submit
to final decisions of the Board on all matters of concern or complaint which I may bring forward. I realize that
failure to comply with the Board’s decision will result in the implementation of the process described in this
Grievance Policy.

Signature: _________________________________________ Date: ___________________________________

Signature: _________________________________________ Date: ___________________________________
Note: If this agreement is part of an enrollment application, it must be signed by both parents or by the
guardian(s) of the child(ren) for which enrollment is requested. (In the case where only one parent has custody
of the child or children, the signature of the other parent is not required).
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This form, to be filled out, is in SECTION 4 – FORMS TO BE FILLED OUT AND HANDED IN

V. Confidentiality Agreement
I, the undersigned, do willingly promise to respect the privacy of students, staff, and other personnel of the
North Bay Christian School Society/Issachar Christian Academy, in compliance with the laws of Canada and
Ontario and with the ICA Personal Information Privacy Policy. I understand that as part of the school community
I may have access to sensitive information regarding students or staff or the business of the school which is of
a personal or confidential nature. I promise that I will not disclose any of this information inappropriately or
without prior authorization.

Signature: __________________________________________ Date: __________________________________

Signature: __________________________________________ Date: __________________________________
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This form, to be filled out, is in SECTION 4 – FORMS TO BE FILLED OUT AND HANDED IN

VI. Form for Notification of Concern
1. Statement of the concern (use the other side of the page if necessary).

2. History of the concern (when did it start and what has happened?)

3. People with whom this concern has been discussed:

4. Suggestions for resolution of the concern:

5. Board response to the concern:

6. Final resolution of the concern:

Signature Member or Parent(s): ____________________________________ Date: ___________________

Signature Board Chair: ___________________________________________ Date: ____________________

Print Names: _____________________________________ _______________________________________
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Issachar Christian Academy Parent Reminder Sheet
Attendance and Safe Arrival
Parents are required to phone the school if a child will not be in attendance. When students are being
transported to or from school or walking to and from school ICA is not responsible for their safety when they
are not on school property. Only persons authorized in writing by parents/guardians will be allowed to pick up
a student(s) from school.
Yard Safety and Security
Children are not permitted to leave the property during school hours unless they are accompanied by a parent
or guardian, or a written arrangement has been made by the parent/guardian in advance. The playground has
been inspected and is certified for children aged 4 to 13. All students use the playground at their own risk.
Parents are asked to remind their children that the following rules apply:
1) Play safe. Take turns.
2) No jumping from, or standing at the top of, the slides or the bars.
Please check clothing for cords or buttons which could be a safety hazard. Parents who have a particular concern
about their child should speak to the principal. Children are not permitted to climb fences, poles, trees, or any
other objects on the property. If a ball or other item of equipment strays outside of school property, the
teacher/monitor on yard duty is to be informed and will arrange for its safe retrieval. Students are not allowed
to throw stones, snowballs, sand, etc. Parents are asked to provide proper footwear so feet will stay dry, and
send in a spare pair of clean shoes for muddy weather. Students may bring in play equipment, but the school is
not responsible for lost or stolen equipment. Any personal sports equipment shall be returned to the student
as soon as possible following the end of the day. Students are not permitted to bring bats, paddles, tennis
rackets, hockey sticks, or any other items which constitute a safety hazard.
Animals on the Property
No pets are allowed in the school unless all the members of the class, including the teacher, are comfortable
with the animal. If any of the students are known to suffer allergic reactions, permission must be obtained in
advance from that student’s parent or guardian. Any animal found wandering on the school yard shall be
returned to the owner, if known, or shall be reported to Animal Control for pick up.
Absence and Tardiness
A note should be sent to school when a child returns after an illness or a trip. A doctor’s note is required if a
student misses a major test due to illness. Excessive absence from school (more than two (2) weeks at a time
without assigned homework, or an accumulation of frequent shorter absences) may jeopardize your child’s
progress to the extent that he or she may need to repeat a grade. Chronic lateness will also hinder a child’s
progress. All absences are recorded in the teacher’s daybook and are defined as excusable or inexcusable.
Parents should make arrangements to pick up homework assignments for children who are expected to be away
for more than a couple of days. Keeping students out of school due to travel should be avoided if possible. It is
important that parents notify the school of any upcoming trip as far in advance as possible so that homework
assignments can be prepared.
Homework and Reading
It is important that homework be completed and returned promptly. Ask your child(ren) to write down the due
dates of major assignments. Communicate any concerns about the difficulty or duration of homework to your
child(ren)’s teacher promptly and maintain regular communication. Practice in reading is extremely important.
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A child who is read to and has access to good books will progress faster in all academic areas. Most children
need extra practice at home in reading and arithmetic.
Nutrition and Rest
It is important that children eat breakfast before they come to school and that they regularly bring a lunch to
school. Lack of nourishment affects their behaviour and their ability to concentrate. Please review the Lunch
and Snack Policy. Sufficient rest is also important for students. An accumulation of short nights will have a
significant effect on learning.
Telephone Messages
Please call at recess or lunch hour if possible. During regular class hours the phone will be answered by an
answering machine. Messages will be checked at noon and before the end of the school day. Students are not
allowed to use the school telephones except in the case of emergency. In every case, the principal or his
designate will speak with the parent to ensure proper communication.
Medications and First Aid
The school is not allowed to give out medications without prior authorization. If a student will need occasional
over-the-counter medication, the parent should send in a note for the student’s file. In an unexpected situation,
a phone call to/from the parent may constitute sufficient authorization. For prescription medications, the
appropriate written forms must be completed in advance. Any emergency first aid given will be documented.
Regular classroom teachers are required to have first aid certification. An Individual Plan for Students with
Special Medical Considerations must be completed upon enrollment for any students with health concerns.
Fire Safety
The school is inspected regularly, and fire drills are held several times each year.
Personal Property
We will ask parents to monitor personal items that are brought to school from home. ICA will not be responsible
for lost or stolen equipment. So please keep valuables at home to reduce risk of damage or being lost. We realize
we live in a world of electronic products that many of our students will own. Please read the policy regarding
cell phones, I-Pod’s and game units that will be sent out when school starts.
Parent Handbook
The Parent Handbook given to each family upon enrollment contains a selection of school policies of relevance
to parents. A copy of revised or new policies will be sent home for insertion into the handbook.
Parental Participation
There are a multitude of tasks involved in running a school, and we appreciate the assistance of parents. It is
important that parents make school meetings a priority and set aside some time in their schedule to be involved
in their child(ren)’s education. All school volunteers who are in contact with the children are required to undergo
police screening. At Issachar Christian Academy we value community. Parent volunteering is expected and
encouraged through many opportunities in the classroom, on committees and in fund raising.
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Parents are regularly asked to volunteer in the classrooms, drive on school field trips, coach, referee, help with
playground supervision and so on. Donations, volunteer efforts and fund raising all help to build community and
maintain affordability. Our rates are surprisingly low, representing excellent value. A portion of tuition is eligible
to be claimed as a tax deduction, making the after tax cost of education at ICA very affordable.
Volunteers are a part of a healthy school and hours expected of parents are accumulated at the parents’ leisure
with a wide variety of choice in which activities to participate in. The benefits of parental involvement in ICA go
far beyond reducing the financial needs of the school. By volunteering whatever time or talents they have,
parents gain an opportunity to get to know and work with their child(ren)’s teacher(s), friends and friends’
parents, gain a sense of belonging and greater commitment to the school community and the satisfaction in
giving of themselves for the benefit of others. Sometimes, we even have fun (imagine that!).
How many volunteer hours am I expected to contribute?
Parents are asked to accumulate hours from September 1st to August 31st as follows:
- Each family with any number of enrolled Children is expected to contribute 50 hours of volunteer time.
- Each single parent is expected to contribute 25 hours of volunteer time.
- A full chart listing all volunteer options and details pertaining to how hours are recorded will be issued
closer to September commencement.
NOTE:
There is an opt-out option available if you prefer (based on a $15/hour rate). This amount is considered a
charitable donation and will be added onto the family’s parental contributions for that school year. Parents also
have the option to have grand-parents or other approved people fulfil their volunteer hours.

Policy adopted from the Timmins Trinity Christian School Society used with permission
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1. Principles
a) Christian schools are based on the premise that the relationship between home and school must be a close
one based on mutual trust. Parents who enroll their child in a Christian school have a high view of their calling
as parents and are therefore involved in all aspects of their child’s education and schooling. This is good and
necessary.
b) A child’s best advocate is an informed parent. There is no one who can do a better job standing up for a child
in need of special care than a concerned parent. This is also the duty God has given to the parent.
c) Schools should help parents be good and responsible advocates for their children.
2. What is an Advocate?
a) The parent is called to be an advocate for his or her children in the meaning that an advocate is “a person
who presents a case for, or speaks on behalf of, another.”
b) A child’s best advocate is an informed and assertive parent.
i) The parent is informed about:
• the authority relationships in the school.
• the policies and procedures that apply.
• the facts of the case that are the matter of concern.
ii) A parent is neither passive, nor aggressive, but assertive.
• An assertive advocate explains the right outcome and actively employs the right skills to get to the desired
results.
3. Cautions
a) There can be tension when there is a concern that a parent has about the treatment of his or her child. The
school should recognize this fact and help the parents to be good and responsible advocates in appropriate
ways.
b) A parent may not tell a teacher how to teach his or her child. The teacher is responsible to the principal and
school board, not to an individual parent or family.
c) A parent must act in the role of a parent, not in any other role he or she may hold in the school or society. A
parent who is a board or committee member may not use these roles to be an advocate for his or her own child.
ii) Board and committee positions are trust responsibilities undertaken on behalf of the entire school society.
The reputation of the school and of Christian education should not be held hostage to a personal preference.
All involved in Christian school societies should separate their personal preferences as parents from the best
interests of the school as a whole.
iii) Therefore, parents should not abuse a position on the board or a committee to push their own personal
views of education for the benefit of their own child.
4. Rights and Responsibilities of the Parent as an Advocate
a) Rights. The school recognizes that a parent has the following rights as an advocate for a child.
i) Parents have the right and the duty to be advocates for their child. This is their responsibility from God to their
child.
ii) The school recognizes parents’ right and duty to be an advocate for their child.
iii) The school will deal with any concerns parents have about the treatment of their child.
b) Responsibilities. The school will advise parents that they have the following responsibilities as an advocate
for their child.
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i) They must act only as a parent would. They must not use their position as a board or committee member, or
any other official position they have in the school or society, to advocate for their child.
ii) They should become informed about any matters that relate to their concerns about their child.
iii) They must respect the teacher and principal and their authority. They must recognize that the teacher is not
responsible to the parent, but to the principal and the board.
iv) They must use only appropriate means to further the interests of their child.
v) They must be polite and courteous at all times.
vi) They may use effective means to be a good advocate, including the following:
• know their child’s rights and responsibilities.
• know who the decision-makers are.
• ask question until they get an answer.
• keep a complete record of all communications about their child, knowing who said what, when, and why.
• ensure that they know the school’s plan for their child, including the goals, objectives, and activities.
• be persistent in advocating for their child.
Adapted from Conflict Resolution for Christian Schools, An OACS Guideline

Issachar Christian Academy Code of Conduct on a School Bus
In the event ICA requires a school bus to transport students to events/field trips the following rules apply to
make the ride safe and enjoyable:
• board the bus in single file and in an orderly manner.
• take your seat promptly and remain in your seat until you arrive at your destination.
• Respect and promptly obey the bus driver and the bus patrollers.
• do not speak to the driver while the bus is in motion unless there is an emergency.
• hold backpacks on your lap or store them in overhead racks. Do not leave items in the bus aisle. (Note: items
too large to be properly stored will not be allowed on the bus.)
• take all personal belongings when you disembark.
The following activities are NOT permitted on the bus:
• eating, drinking, or smoking.
• interfering with bus equipment (including: fire extinguisher, safety devices, emergency doors).
• vandalizing or damaging the bus (cutting, puncturing, defacing).
• throwing items out bus windows.
• profane, obscene, or disrespectful language or behaviour.
• horseplay, wrestling, or physical altercations of any kind.

Page 43

Issachar Christian Academy Discipline Policy
“For these commands are a lamp, this teaching is a light, and the corrections of discipline are the way to life.”
Proverbs 6:23
To a Christian, the word “discipline” brings to mind “discipleship”. It means instilling the sincere desire to walk
obediently in the way of the Lord. For a child, discipline is a part of the learning process which assists one to
grow in respect for God, human authority, fellow students, oneself, and creation. Through discipline, children
are encouraged to develop self-control, and to seek reconciliation with God and others, when one falls short.
At ICA, we acknowledge the importance of establishing and maintaining a Christian approach to discipline - an
approach that promotes an atmosphere that is safe and harmonious, and conducive to teaching, learning, and
spiritual growth. Our policy intends, in the light of scripture, to reflect these goals.
“Our fathers disciplined us for a little while as they thought best; but God disciplines us for our own good, that
we may share in His holiness. No discipline seems pleasant at the time, but painful. Later on, however, it
produces a harvest of righteousness and peace for those who have been trained by it.” Hebrews 12: 10, 11
PURPOSE OF THE DISCIPLINE POLICY
In adopting a discipline policy for ICA, it is important to note both the expectations for the students and the
means by which discipline is to be administered. Two results of such a policy will be:
1. Students, staff and volunteers will know what the “ground rules” are.
2. Parents will have a clear idea and statement of the rules, as well as the beliefs on which they are based.
Specific rules are kept to a minimum, because too many rules become difficult to administer. Few rules allow a
teacher, or other responsible adult, to use discretion in a given situation. Those in authority who deal with the
students will attempt to do so consistently, considerately, and impartially: regardless of gender, or physical,
mental, emotional or social status. A generous dose of love and tolerance must be given as all fall short of God’s
requirements. Despite the best intents and planning, sin still causes derailments in the classroom. Furthermore,
students must realize they are accountable for their actions, and for obeying the boundaries set for them.
Choices are made, and consequences must be accepted. While the school has no intention of running student’s
lives, we do expect students to adopt a lifestyle consistent with biblical teaching and the values of Issachar
Christian Academy. For this reason, the Administration may initiate disciplinary action with students who adopt
behaviours inconsistent with the policies of this institution, even though these behaviours may have occurred
outside of school hours and off school property. This Policy applies at school, at all official school functions, and
during transit to and from such functions. It further applies to any behaviour outside of these settings which, in
the opinion of the Administration, is inconsistent with genuine Christian commitment or detrimental to the
reputation of the school. In such cases, appropriate action will be taken by the principal. In these cases, the
school will contact the home and discuss the concerns with the parents. The school may work with the family
to bring about any needed changes in behaviour or disciplinary action may be taken. Methods of discipline shall
include first of all those positive elements that encourage good behaviour.
Our daily conduct at ICA will be guided by the principle found in Mark 12: 30,31.
“You shall love the Lord your God with all your heart, with all your soul, with all your mind, and with all your
strength. The second is this: You shall love your neighbour as yourself. There is no commandment greater than
these.”
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STANDARDS OF BEHAVIOUR
Relationship with God:
• we will speak of God in respectful ways.
• we will encourage a close relationship with God.
• we will develop God’s gifts in us to the best of our abilities.
Interpersonal Relationships:
• we will be respectful of others in word and actions, without the use of violence.
• we will respect each other's working time.
• we will give of ourselves to all, include others, and promote fellowship.
• we will respect the rules and those who are in authority.
• we will respect each other’s property, using it with permission only.
School:
• we will respect school property.
• we will report damage and pay when we are responsible.
GENERAL PRINCIPLES FOR DEALING WITH PROBLEMS
Students are expected to know and observe the Standards of Behaviour at the school. Parents are expected to
Support the Standards of Behaviour and encourage their child(ren) in conforming to them. Teachers shall
implement appropriate disciplinary action when needed, in harmony with the discipline policy. Teachers will
inform parents of ongoing problems and work together on strategies for improvement. The principal is
accountable to the Board for all school activities and is in a supervisory capacity over all of the discipline in the
school. The principal’s duty is to “regulate and enforce discipline - it is the prerogative of the administrator to
suspend, not expel, pupils from school if this is considered to be in the best interests of the pupil and the school”
Section 528, Schedule H, Personnel Manual, OACS, 1989. The Board is accountable to the members of the school
society and will deal with cases of serious, unacceptable behaviour at the request of the principal and Education
Committee. It is the prerogative of the board to expel pupils from school if this is considered to be in the best
interests of the pupil and the school.
“Above all hold unfailing your love for one another, as love covers over a multitude of sins.” 1 Peter 4:8
PRACTICAL GUIDELINES FOR DISCIPLINE
The classroom is the primary place for dealing with students, both for praise and correction. Teachers seek to
provide an orderly climate conducive to learning. They encourage students to do what is right with respect to
authority, peers, and learning. Discipline, for the most part, consists of speech and actions encouraging students
to responsibility. The goal is the nurture of self- discipline. In some chronic or serious instances, more deliberate
actions are required by the teacher, parents or principal.
The practice of discipline can be characterized as follows:
Good discipline is both kind and firm. It works best when there is a spirit of cooperation between the teacher
and student. High expectations and respect for the nature of the student make for good discipline. Discipline
doesn't pity or overprotect. Students are accountable for their actions.
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They need to know that certain conduct will have specific consequences. This will encourage independence on
the part of the student. Good discipline communicates. Clarifying expectations and consequences can help
students. When an incident is being dealt with, having the student explain what happened or what went wrong
is useful. It is important for students to know with whom the problem lays, that is, who owns it.
A PROCEDURE FOR DEALING WITH PROBLEM BEHAVIOUR
During the course of the day, students may at times behave in unacceptable ways. A teacher’s consistent
correction will help shape and mold a child’s understanding of good conduct. It is helpful to understand the
dynamics of this process especially when a student is among his peers. A teacher’s interventions and the
student’s responses might be regarded in stages as explained below.
LOW-KEY RESPONSE - A good deal of inappropriate behaviour can be controlled with low key responses. The
idea is to intervene while causing the least disruption possible to the teaching process: a look, a slight frown, a
shake of the head or a walk past the desk will indicate to a student that his/her behaviour is not acceptable. For
example, a student who is tapping his/her pen is shown by a slight frown that this should stop. No one else in
the class need notice
A DIRECT MESSAGE - The teacher politely and directly states the expectation, in positive terms if possible. For
example: “Please use your pen quietly”.
STATING A CHOICE - Should a student persist in a behaviour, the teacher will provide a clear choice to the
student that has him/her either stop the behaviour or face the logical consequences of his/her actions. For
example: “Either stop tapping your pen or you will lose it until recess”.
INFORMAL CONTRACT - In the case of a persistent problem, the teacher engages the student in a discussion
with this purpose: to have the student agree upon a solution to the problem, as well as bring about a state of
repentance. The student will be encouraged to ask for forgiveness or to apologize to the offended party. For
example: “Pen tapping every day is very annoying and can’t go on. What are you going to do to make sure this
doesn’t happen anymore?” Persistent problems merit careful tracking so that parent and teacher may remain
fully and accurately informed. A form is one way to do this.
DEFUSING A POWER STRUGGLE - A student brings the situation to this level if he challenges the teacher directly
with a hostile or defiant action. The teacher de-escalates the power struggle by refusing to respond to the
challenge. Instead he/she calmly insists that his/her demands be met. For example, a student angrily states that
he/she can’t do anything, and that he’s/she’s is being picked on. Teacher states that the student will calm down
or leave the room. Chronic problems with students must be brought to the attention of the principal and the
parents of the child. The teacher should arrange to meet with the parents. The child and the principal should be
involved as considered helpful or necessary. Meetings with parents will be recorded on a form.
FORMAL WRITTEN CONTRACT - At this stage there is a serious difficulty that can be dealt with formally. A
contract may be developed between student and teacher. The parent may be involved.
SUSPENSION/EXPULSION - When a student’s continued presence in the school is no longer considered good for
either the student or the school, the principal may exercise his/her prerogative to suspend the student. Serious
discipline problems are ultimately referred to the school board who has the authority to expel a student when
all other avenues for correction and improvement have been exhausted.
PHYSICAL CONTACT
It is necessary to address the matter of physical contact of students by teachers and other individuals working
at the school. It is sad that we need to caution teachers in the physical contact of students when a pat on the
back, or a comforting hug may be a most appropriate action. At the same time, we ought not to be naive about
the physical and sexual abuse that so many children suffer from and therefore some guidelines are necessary
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for Issachar Christian Academy. We work on the basis of mutual trust between parents and teachers, and
between students and teachers (including assistants and volunteers). The principle of Christian love for one
another is primary. The expectation is that proper motivation guides the actions of the teacher, also in the area
of physical contact. Physical contact is by nature not something to avoid. It is often a display of warmth and
affection by and for primary children. When the child feels comfortable with it, a hug, pat on the head, etc. are
appropriate. Physical contact is not intended as a means of controlling students. Physical contact is not a means
of punishment. Corporal punishment is not one of the means of discipline at Issachar Christian Academy.
Wisdom and discretion are required to determine when a physical contact is appropriate. The following
examples may be helpful. In the primary grades, children are very tactile. They respond to hugs and pats on the
head. They often initiate this kind of contact with a teacher. A comforting hug or arm over the shoulder is often
an excellent way to demonstrate care for a student. With older children, touching may be out of the question
in any situation, especially in the case of a male teacher and female student. All suggestion of impropriety must
be avoided. Physical contact may be necessary to gain control in some situations. For example, it may be
necessary to separate students who are fighting. The first line of action should be verbal directions to remove
the audience and stop the altercation. If a student’s safety is at risk, immediate intervention by a teacher or
other adult is required, and physical contact may be necessary. It is expected that the teacher does not make
physical contact with a student in a discipline context. Loss of temper is not a reason to touch a student. Indeed,
backing off and providing a cooling off period is the better way to handle problems. Corporal punishment is not
administered at the school. Other avenues of dealing with serious difficulties are addressed in this discipline
policy.
Adapted from Orangeville Christian School and Regina Christian School Discipline Policy

Issachar Christian Academy Student Code of Conduct
You shall love the Lord your God with all your heart, with all your soul, with all your mind and with all your
strength. The second: You shall love your neighbour as yourself. There is no commandment greater than these.”
Mark 12:30,31
Students at ICA are representing God, school and family and therefore must act in an appropriate manner. The
following is a list of guidelines to define the parameters of appropriate behaviour that all individuals should
conduct themselves while at ICA.
AS A STUDENT OF ICA I AGREE THAT:
• I am responsible for my own actions and will therefore accept the consequences of behaviour outside the
boundaries of acceptable actions.
• I will conduct myself in a respectful manner, both in action and word to all teachers, volunteers, visitors and
students at ICA.
• I will take pride in my school and show respect for all school property and equipment, i.e. cleaning up any
mess that I have left, flushing toilets, leaving others’ property alone.
• I will keep my hands and feet to myself and respect the personal space and personal property of other
students.
• I will come prepared to school and bring all the necessary items needed for the school day. I will do my best
to have the proper homework and assignments completed and will be ready to put forth a high level of effort
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This form, to be filled out, is in SECTION 4 – FORMS TO BE FILLED OUT AND HANDED IN

and cooperation for my teacher, fellow students, and myself. I will avoid talking out, talking back or being
disruptive in any way.
• I will do my best to act as a role model for all students, especially the younger children, by showing kindness,
gentleness and a sharing attitude. I will dress in a way that honours God, myself and others.
• I will treat others as I like to be treated. I will not participate in any bullying type of behaviour. Bullying includes
leaving others out (whispers, note sharing), pushing, spreading false stories and gossip about others, putting
others down for any reason, (whether they are younger or different than you or your friends) bossing others,
name calling and physical abuse (inappropriate touching, slapping, pointing, hitting, shoving).
• I will deal with any conflict without using physical or verbal violence. I will be allowed to take space or time to
gain or attain self-control.
• I understand that foul language, swearing, lying, bullying, vandalism, and physical violence will not be
tolerated.
• I will continue to behave in an appropriate manner on the bus and on any school trips or sporting events. I
agree to behave respectfully and within school guidelines while using school transportation.
PROCESS OF DEALING WITH ISSUES
• I understand that I am able to approach any teacher for help in a situation that I am not comfortable in. This
is not considered “telling on” or “tattle tailing” on others.
• I understand that the staff at ICA will determine the course of action to be taken depending on the seriousness
of the issues. The parents in some cases the Board of Directors will need to be involved.
• I understand that bullying, physical violence, disrespect for authority, vandalism and foul language are
considered serious inappropriate behaviour and warrant quick and direct action that may lead to suspension or
even expulsion. I understand and accept the terms of this agreement

Teacher: _______________________________________ (please print)(please sign) Date: ________________

Student: _______________________________________ (please print)(please sign) Date: _________________

Parent: __________________________________________ (please print)(please sign) Date: _______________
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As a Christian organization, ICA recognizes that there are two conflicting pressures to reconcile. Christian
compassion and love needs to be displayed to all members, and sound financial policy also needs to be exercised
to ensure the Society remains financially viable. We seek to be accountable to the Society, prudent in
expenditures, zealous in fundraising and consistent with Scripture in the areas of financial stewardship. As the
education of the children is the central focus, our desire is that the financial activity of the school would not
interfere with this priority. A budget will be developed annually in conjunction with the various committees and
will be presented to the ICA families after Board approval. Significant adjustments during the year will require
further presentations. Priorities will be established and followed in time of shortfall and teachers will be
supported regularly. The Christian school is an essential part of the Christian community, as it contributes
directly to the advancement of God’s kingdom. ICA families will be informed of exact financial needs. Other
believers will be informed of general needs as they arise, to encourage support by means of prayer and giving.
TUITION PAYMENT POLICY
Tuition Fees
The desire to enable children from all families to benefit from Christian education extends to the tuition policy.
The Board sets tuition rates in such a way as to keep tuition fees as low as possible while still maintaining a
balanced budget and meeting the needs of staff. Tuition rates will be reviewed annually by the board of directors
and presented at the general meeting. Families leaving during the school year who prepaid tuition will receive
a refund for any complete months remaining in the school year. The Board reserves the right to deduct (or
charge in the case where tuition was not prepaid) a fee for curriculum materials which were purchased for a
child’s use for that school year and which cannot be returned for credit. Financial obligations will be explained
clearly to new families. Individual families who qualify for tuition assistance will be determined confidentially
with each family prior to enrollment or renewal.
The payment schedule options include:
a) one (1) cheque for full tuition amount dated by August 25th, 2018
b) two (2) cheques in the amounts of 40% of tuition fee by August 25th, 2018 and 60% by December 22nd, 2018.
c) 12 months of equal payments by either postdated cheques dated July 1 st, 2018 - June 1st, 2019.
Each family will complete a Parental Financial Commitment Form as part of the initial enrollment process and
then annually during the re-enrollment process. This form is to be returned to the Treasurer with postdated
cheques or money orders. In the case of non-payment of fees, the Delinquent Account Policy found in Parents
handbook will be applied.
Curriculum Fee
The Board may choose to include a curriculum fee on the Parental Financial Commitment Form as part of each
family’s total financial responsibility. Families withdrawing before December will receive a refund of half the
fee. The Board will notify the Society of any change in fees when the budget is presented at the spring Society
meeting.
Other Fees
Additional surcharges may be levied throughout the year by the Board of Directors for items such as class trips,
use of physical education facilities, etc.
Tuition Assistance
Application form for Tuition assistance is found on page 54 of this Parent Handbook.
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In the event of an account being delinquent, it shall be the responsibility of the Finance Committee by mandate
of the Board of Directors to begin carrying out the procedures and guidelines for debt recovery as stated in this
policy.
Account in Arrears
The Treasurer shall determine the amount owing for accounts in arrears on or before the seventh week from
the due date. The Treasurer shall then communicate with the debtor in verbal or written form regarding the
need to address the situation. Counsel may be given in the form of suggestions regarding method of payment.
The Treasurer and the debtor will work together to develop a payment plan to repay the outstanding balance
owing. Should the Treasurer and the debtor fail to agree on a satisfactory payment plan, the Treasurer will
advise the Board of this situation and the Board will make a decision on the next step which may include the
expulsion of any students connected to the unpaid account. This decision of the Board will be communicated to
the debtor by a representative of the Board. Collection efforts, including withholding of report cards, will
commence when accounts are two (2) months in arrears (the exception is the fall term, in which case report
cards should be withheld and formal written notice given to any family with six (6) weeks or more of arrears).
The Treasurer, a member of the Finance Committee, or another individual authorized by the Board shall serve
notice by mail of the amount in arrears along with a copy or abbreviated version of the Delinquent Account
Policy. At the next Board meeting following this action, the Treasurer will notify the Board concerning the
account in arrears and its history. Once the account has been three (3) months in arrears, and if the debtor has
not made payments according to the payment plan set up by the Treasurer and the debtor, two (2) individuals
authorized by the Board shall visit the families who are in arrears to encourage payment and review their current
financial position. They will prepare a personal evaluation of the financial situation and make a recommendation
to be presented to the Board. This recommendation may include action such as discontinuing general written
communications or Society information (e.g. newsletters). If the parent is a Society member and member of a
school committee, he or she will lose voting privileges on that committee. In extreme cases (four (4) months or
more of arrears), students may be expelled from the school mid-year. Each case is to be considered individually.
The Board shall review each presentation with Christian compassion and understanding and determine a further
course of action. Families may be encouraged to consider asking their church, relatives and/or friends for
financial aid.
The Society is entitled to collect the tuition fees designated for the academic instruction costs. Before a family
in arrears is allowed to re-enroll, they must pay the outstanding deficit in a time frame as determined in the
consultation process between the Treasurer and the debtor. Parents of students who have withdrawn or
graduated are encouraged to continue to make donations to the school over and above their Society
membership fees.
NSF Cheques
Upon receiving notice of an NSF cheque, the Treasurer shall immediately communicate the situation to the
issuer either verbally or in written form. The issuer shall be reminded of the particulars of the current policy
regarding NSF cheques. The issuer of the NSF cheque will be required to replace the cheque in the amount due,
or issue cash, as well as cover the charges incurred by ICA for the NSF cheque. If the issuer fails to meet these
requirements before the next monthly due date, the situation will be treated as an account in arrears.
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The Parental Financial Commitment Form outlines your required financial commitment to the school for the
coming year. You are required to sign the attached form and then return it with payment. All information will
be kept secure in accordance with the school’s Personal Information Privacy Policy and will be used only for the
purposes of collecting the tuition due and issuing receipts in accordance with government guidelines. Payment
is due in advance on a monthly basis. Amounts overdue by six (6) weeks or more will be considered arrears, and
the Delinquent Account Policy will be applied. If a family is in arrears at the end of the school year, the Board
reserves the right to refuse that family’s child(ren) admission for the following school year until all amounts in
arrears are paid in full. For further information, please request a copy of the Tuition Payment Policy and
Delinquent Account Policy. Tuition rates are detailed in the current tuition fee schedule.
-------------------------------------------------------------------------------------------------------------------------------------------------Detach and return this portion with payment in a sealed envelope marked “Treasurer”.
Family Name: ______________________________
Number of Students Enrolled _____
Tuition Fee: $_________________ (Show calculations below or on reverse.)
Add other (please specify, e.g., $100 for enrollment package submission):
__________________________________________________________________________________________
Subtotal $ ________________
Subtract (please specify): _________________ (Tuition Assistance if available per discussion with the board)
Total for the Year: $_________________ Monthly Total: $ __________
Method of Payment: Please check one (1) of the following and attach corresponding payment:
____ One (1) cheque for full tuition amount dated by August 25th, 2018.
____ Two (2) cheques in the amounts of 40% of tuition fee by August 25 th, 2018 and 60% by December 22nd,
2018.
____ Twelve (12) months of equal payments with either postdated cheques or money orders: July 1 st, 2018 June 1st, 2019.
__________________________________________________________________________________________
__________________________________________________________________________________________
We, the undersigned, acknowledge that we have read and understand the above policies and pledge to honour
our financial commitment to Issachar Christian Academy during this school year.
Date: ______________________ Signature(s): ____________________________________________________
Name of Board or Committee member preparing/reviewing form: ____________________________________
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These tuition fees are for the 2018-2019 school year
Number of Students
Tuition Rate
1
$4800.00
2
$7500.00
3 or more
$9600.00

Monthly Payment (12 months)
$400.00
$625.00
$800.00

Issachar Christian Academy Tuition Assistance Program Policy
Method of Funding the Program
The mandate of the committee will follow OACS, provincial and federal legal requirements. Funds for the
program consist of donations from the community that are designated for assistance to families who cannot
afford the full cost of Christian education at Issachar Christian Academy.
Terms (*See note below)
1. Assistance procedures will only commence after the applicant has been recommended by the Board as being
in good standing.
2. The normal deadline for application for tuition assistance will be June 15th for re–enrollees. New enrollees
may apply as part of the enrollment process. Grant applications received after completion of enrollment or reenrollment will be considered if evidence of an unforeseen emergency situation can be shown to the committee.
A new application form will be required each year that assistance is requested.
3. Applicants must be prepared to make a financial commitment for the coming year by signing the Parental
Financial Commitment Form.
4. Applicants must be willing to discuss their financial circumstances in detail with two (2) members of the
Tuition Assistance Committee.
5. Applicants must be prepared to provide copies of tax returns and financial statements to the Tuition
Assistance Committee, if requested, for the purposes of confirming the need for assistance. All personal
information will be protected as per the Personal Information Privacy Policy. Once a decision has been ratified
by the Board, financial statements will be returned or shredded.
6. All applications will be discussed and approved by a majority consensus of the entire Tuition Assistance
Committee.
7. An applicant who is not satisfied with the Committee’s recommendation may appeal to the Board.
8. Applicants may be asked to provide volunteer service to the school in return for financial assistance.
9. Recognizing that the assistance they receive comes from willing donors, it is expected that applicants would
be willing to contribute to the Tuition Assistance Fund, as God permits, in the future in order to assist other
families with the cost of Christian education.
10. All decisions made regarding the assistance given to a family pertaining to tuition are to be kept strictly
confidential by the Tuition Assistance Committee, the board of directors, and the families receiving assistance.
Please read the Issachar Christian Academy Personal Information Privacy Policy found in Parents Handbook.
*Subject to availability of funds in the program.
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Procedures
The Treasurer will send out and receive applications as requested. Completed applications will be sent to the
Tuition Assistance Committee. The committee will interview all applicants, make assistance recommendations
to the Board based on the objective criteria, and advise the Treasurer of those families receiving assistance. A
report will be made to the Board stating the number of recommended applicants and the total amount of
assistance required, with no mention of names. The Treasurer will keep a record of the beneficiaries and
amounts.
Objective Criteria Used by the Committee to Select Beneficiaries
1. Full completion of written application, with submission prior to the deadline.
2. Recommended in good standing by the Board (i.e., no outstanding financial arrears from previous year).
3. Income tax figures and/or financial statements for the previous two (2) tax years indicate difficulty in paying
tuition amount due.
4. Unusual expenditure patterns (e.g., support of a family member who is chronically unable to care for
themselves) or anticipated income changes indicate greater difficulty in meeting tuition payments than income
tax figures would suggest (e.g., current unemployment or large drop in income).
This document has been adopted from financial documents presented by Timmins Trinity Christian School
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NAME ____________________________________________________________________________________
ADDRESS _____________________________________________ City _________________________________
POSTAL CODE _________________PHONE (H) _______________________ (W) _________________________
MARTIAL STATUS: MARRIED __________SINGLE _____________ OTHER __________
# OF CHILDREN IN IMMEDIATE FAMILY __________________ # OF STUDENTS at ICA _____________________
Are you financially supporting anyone other than your immediate family? Yes ___________ No ____________
If yes, what is their relationship to you? _________________________________________________________
How much of your annual income is used for their support? _________________________________________
Has there been a drop in your income level during the past year? Yes ______________ No ________________
If yes, please explain _________________________________________________________________________
Why do you feel you require tuition assistance? Please explain in detail.
__________________________________________________________________________________________
__________________________________________________________________________________________
Please list the names of any individuals that you know who might be willing to donate to the Tuition Assistance
Fund in order to assist families with the cost of Christian education.
__________________________________________________________________________________________
__________________________________________________________________________________________
TERMS OF THE TUITION ASSISTANCE POLICY (*See note below)
1. Assistance procedures will only commence after the applicant has been recommended by the Board as being in good
standing.
2. The normal deadline for application for tuition assistance will be June 15th for re–enrollees. New enrollees may apply
as part of the enrollment process. Grant applications received after completion of enrollment or re-enrollment will be
considered if evidence of an unforeseen emergency situation can be shown to the committee. A new application form will
be required each year that assistance is requested.
3. Applicants must be prepared to make a financial commitment for the coming year by signing the Parental Financial
Commitment Form.
4. Applicants must be willing to discuss their financial circumstances in detail with two (2) members of the Tuition
Assistance Committee.
5. Applicants must be prepared to provide copies of tax returns and financial statements to the Tuition Assistance
Committee, if requested, for the purposes of confirming the need for assistance. All personal information will be protected
as per the Personal Information Privacy Policy. Once a decision has been ratified by the Board, financial statements will
be returned or shredded.
6. All applications will be discussed and approved by a majority consensus of the entire Tuition Assistance Committee.
7. An applicant who is not satisfied with the Committee’s recommendation may appeal to the Board Chair.
8. Applicants may be asked to provide volunteer service to the school in return for financial assistance.
9. Recognizing that the assistance they receive comes from willing donors, it is expected that applicants would be willing
to contribute to the Tuition Assistance Fund, as God permits, in the future in order to assist other families with the cost of
Christian education.
10. All decisions made regarding the assistance given to a family pertaining to tuition are to be kept strictly confidential
by the Tuition Assistance Committee, the Board of Directors, and the families receiving assistance. Please read the Issachar
Christian Academy Personal Information Privacy Policy found in the Parents Handbook.
*Subject to availability of funds in program.
I/WE UNDERSTAND THE ABOVE–MENTIONED TERMS AND AGREE TO ABIDE BY THEM;

Signature: ______________________________________________ Date: ______________________________
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